MHHHCTEPCTBO KYJIBTYPbI
POCCHHUCKOH ®EJEPALIIHHU

ITPUKA3

Mocksa Ne ,;Zﬁ q;/

06 yreepxaennn MeToanuecKnx peKoMeHIAUHIl 110 NPOBENCHHUIO
He3ABHCHMON OLEHKH Ka¥MeCTBA 0KA3aHASA YCIYT OPraHH3alHAMH KYJAbTYPbl

B uemax peammsaumn cratem 36.1 3akoHa Poccuiickoit ®epepanuu
oT Y oktabpsas 1992 r. Ne 3612-1 «OcHOBH 3aKoHOAAaTENsCTBA Poccuiickoit
denepaluy 0 KyJAbTYype» MIp UK a 3 Bl B a I0:

1. YTBepante MeToanyeckie peKOMEHAAIMH 1O NIPOBSACHHIO HE3aBUCHMOM
OLECHKH KayecTBa OKa3aHUS YCAOyr OpraHH3alUsAMH KYJIBTYPBl COIJIACHO
NPHICKEHHIO K HACTOAWIEMY IIPHKas3y.

2. IlpusHaTe yrTpaTMBIIMM CWIy npuka3 MuHKYIsTYpH Poccnd
oT 20 Hoabps 2015 r. Ne 2830 «OO6 yTBepKIeHHH METOAHUYECKUX PEKOMEH AL
IO [IPOBEACHHUIO HE3aBUCUMOMN OLIEHKH Ka4eCTBa OKA3aHUs yCIIyT OpraHH3allUsIMH
KYJIBTYpPhD).

3. KoHTponb 3a HCIOJHEHHEM HaCTOAIIEr0 IMpHKa3a BO3JIOXKUTE Ha

3aMecTUTeNsd MunucTpa kynbTypsl Poccniickoit @enepaunu C.I'.OOpriBasnHa.

L

Munuctp € B.P Meauuckuit



[IpunoxeHue
K NipHKa3y MuHHCTEepCTBa
KyneTypel Poccuiickoi ®enepanun

oT «_@ﬂgﬂ’“fg 2017 r. No g7

MeToauueckne peKOMEHAALHM N0 NPOBeJEeHHIO HE3ABHCHMOMH OleHKH
Ka4YeCTBa 0Ka3aHHA yCAYT OPraHd3alHAMH KYJabTypbl
Hacroamue Metogudeckue peKOMeHIALHH pa3paboTaHpl B LE/UIX peal3ain
crated 36.1 3akona Poccuiickoit ®enepaumu ot 09.10.1992 Ne 3612-1 «OcHOBEI
3akoHogatenbcTBa  Poccuiickodt  Pemepanum 0 KyABTYpe» M HOCAT
PEKOMEHJATENBHBIN XapaKTep IIPH MPOBEACHHHM HE3AaBHCUMOH OLIEHKHM KavecTBa

OKa3aHHs YCIYr OpPraHH3alUAMH KyIbTYPbI.

1. O0mue NoNOKEHNs

IlpaBoBYKXO OCHOBY HE3aBUCHMOH OLICHKH KadecTBa OKa3aHUA YCIyr
OpraHu3aluil KyJIBTYPH COCTABIISIOT:

- 3akoH Poccwuiickoli ®egmepauyu ot 09.10.1992 Ne 3612-1 «OcHoBsl
3akoHOnaTensCcTBa Pocculickoit @enepauny 0 KyNsType»;

- npuka3z MuHucrepcTBa KynsTyphl Poccuiickoii ®enepanmm ot 20.02.2015
Ne 277 «O6 yrBepxaeHud TpebGoBaHHi K cofepxaHuI0 U GopMe MpeaoCTaBICHHA
HHPOpPMALIKU O [ACATENbHOCTH OpraHU3alUMi KyJIbTYphl, Ppa3sMEHICHHOW Ha
OQHUUANBHEIX caliTaX YIIOJHOMOYEHHOTO (e AepanbHOTO OpraHa HCIIOIHUTEIBHON
BJIaCTH, OPTraHOB rocyAapcTBeHHOHN BiacTH cyObextos Poccuiickoii ®enepaumy,
OpraHoB MECTHOTO CaMOYTIPaBJCHH H OpraHu3aldi KyJeTyphl B ceTH « YIHTEpHET»
(zapeructpupoan MunioctoMm Poccun 08.05.2015 peructpaumnonnsiii Ne 37187);

- mpuka3 MuHucTepcTBa KynsTypsl Poccuiickoii ®enepaumn ot 22.11.2016
Ne 2542 «O0 yTBep)kXIeHHMH MMOKazaTeNlel, XapaKTepU3YIOIIUX OOHINe KpMTEepHH
OLICHKH Ka4yecTBa OKa3aHMs YCIYr OpraHH3alldAMU KYJbTYpPHD» (3aperHCTpHpPOBaH
Muntoctom Poccuu 02.12.2016 peructpauuonnsiid No 44542) (manee — npukas

MuHkynsTypsl Poccuu Ne 2542).
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2. lIpoBeneHHe He3aBHCHMOI OlleHKHM KAY€CTBA 0KA3aHHA YCIYT
OPraHH3aUHAMH KYJbTYPbI

2.1. MunncrepctBo  KynsTypel  Poccuiickoii  ®epmepamym, oprassl
rocyaapcTBeHHOH BnacTu cyOpexToB Poccuiickoit @eaepanyu, opraHsl MECTHOTO
CaMOYIHpaBJIeHU B COOTBETCTBHH co ¢TaTheit 36.1 3akoHna Poccuiickoit ®eaepanuu
oT 09.10.1992 Ne 3612-1 «OcHoBbl 3akoHONaTeNnsCTBa Poccuiickol ®erepanuu o
KynbType» (GOpPMHPYIOT OOLIECTBEHHBIE COBETH IO TNPOBEAEHHIO HE3aBHCHMOMN
OUCHKH KaueCTBa OKa3aHHsA YCIYr OpPraHmM3alMsaMU KYNbTYpPhl M YTBEPXKOAIOT
TIOIOKEHKA O HUX WK BO3AAraT GyHKLUHHU N0 NPOBEAECHNIO HE3aBUCHMON OLICHKU
Ka4eCTBa OKA3aHMA YCIYI OpraHu3aldgIMH KyJITyPbl Ha CYIRECTBYIOIIHE IPH 3THX
opraHax 00LIeCTBEHHbIE COBETHI.

22. B coorBerctBuu ¢ Ilonoxenmem 06 (OOMECTBEHHOM COBETE
MO MPOBEACHHIO HE3aBUCUMOH OLICHKH KaueCTBa OKa3aHUs YCIIYT OprasH3allHsIMH
KyJAbTYpHI IpH MuHucTepCTBe KyNnbTypbl Poccniickol Meaepanyiv, yTBEPXICHHEIM
npHKasoM MuHnctepcTBa KynsTyphl Poccuiickoit ®enmepauun ot 26.02.2016
Ne 471, OO611ecTBeHHBIH COBET IT0 NPOBEACHMIO HE3aBUCHMOM OLECHKHM KadecTBa
OKa3aHWA YCJIYr OpraHu3anuaMHU KyJIbTypbl NpH MHHHCTEpCTBE KYJIBTYPEHI
Poccuiickot @enepanun oCymecTBAsAET HE3aBUCUMYIO OLICHKY Ka4yeCcTBa OKa3aHHA
YCIYT OpraHU3alMAMH KyNbTYpPhl, NOIBEAOMCTBEHHEIMU MHHHCTEPCTBY KYJIBTYpBI
Poccuiickoit ®enepanuu.

2.3. B uenax co3maHud YCIOBHH ANA NMPOBEACHUS HE3aBHCHMOMN OLCHKH
KauecTBa OKa3aHUA YCIYT OpraHH3alllsMH KYJIBTYPH OpTaHaM rocylapCTBEHHOMH
BIacTH cyOpekToB Poccuiickoi Pepepanuu, opraHaM MECTHOTO CaMOYIIPaBJICHUA
pexoMeHayercs  ¢GopMHupoBarh cBedeHMA o0  OpraHM3alMAX  KYJIBTYpSH,
pacnoJyIOXEeHHBIX Ha  TeppaTopud cyOpekta Poccmiickoli  Denepauny,
MYHHLHNAIBHOTO  o0pa3oBaHMA, W  HaOpaBIATh B  COOTBETCTBYIOLIMMH
O0ILECTREHHEIH COBET.

[Ipu 3TOM, ecJIM OpraHaMy MECTHOIO CaMOyNpaBJIeHHUs 00ILECTBEHHBIE COBETHI
o MpOBEJICHUIO HE3aBUCHMOH OLICHKH KavdecTBa OKAa3aHHSA yCJIyr OpraHU3alUsaMH

KyJbTYpEl He C¢(popMHpOBaHBEL, TO CBEAeHHI OO0 OpraHU3alUiX KyJAbTYPEI,
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PacmoIOKEeHHBIX Ha TCPPUTOPHMH MyHHLHMNANBHOTO 00pa3oBaHMs, BKIIOYAIOTCA
OpraHaMH TOCYHIApCTBEHHOH BHacTH cyOwrekToB Poccuiickoi Penepannn
B CBeAeHUS 00 OpraHM3alliaX KyJdbTyphl, PAaclONOXEHHBIX HA TEPPUTOPHU
cyonexTa Poccuiickoit ®enepartumn.

OO1ecTBeHHBIE COBETHl, C(OPMHPOBAHHBIE OpPraHAMH TOCYJApCTBEHHOMH
Bi1acTH CyOpekToB Poccniickoit Menepauis, opraHaMy MECTHOrO CaMOYNpaBlIeHus,
C yueToM HeoOXONMMOCTU NPOBENCHUA He3aBUCHMOH OLIeHKH KauecTBa OKa3aHHs
YCIYT OpraHU3allUAMH KyNbTYPhl B OTHOLUEHHH KaXXI0H OpraHH3allMH KyIbTYPHI He
Yalle YeM OAHMH pa3 B roJl H He peXxe 4YeM OJWH pa3 B TpU roja, YTBEPXKAIOT
nepeyeHb OpraHu3amuil KyJNbTypbl, B OTHOLICHHH KOTOPBIX HPOBOXMTCS
He3aBUCHMas OLIEHKA KayeCcTBa OKa3aHHs YCIYI OPraHM3alMsMH KYJIBTYpHl B
TeKyweM roay. JlaHHEIi nepedeHs pa3MemaeTca Ha OQpHUHANBHBIX CAHTax OpraHoB
rocyaapcTBeHHOH BiacTH cyOBnekToB Poccuiickoii denepanyn, opraHoB MECTHOTO
CaMOYTIPaBIICHHS.

2.4. C6op, o0obimeHue 1 aHan3 HHGOPMALIMK O Ka4eCTBe OKa3aHHA yCIayr
OpraHU3aLUAMH KyJIBTYPEl peKOMEHAYETCS OCYLIECTBIATE MO IBYM HAIPABICHHAM:

1)  u3yueHHe W OleHKa HHPOpMALWK, pasMEIEHHOH HAa OdHIIHATBHOM
caiite B ceTn «VHTepHeT» OpraHU3aLM KyJIbTYDHhI;
2)  U3Y4CHMe MHEHWH nosyvatesnei yciuyr.

2.5. B uemax ofecrieueHHA TEXHUYECKOH BO3MOXKHOCTH BBIpaXKEHHS
MHEHHUH MOJydaTensiMH YCJAyr O KadecTBe OKa3aHUsA YCIyr OpraHu3alMsMH
KynsTypel MunucrepctBo  KyabTyphl  Poccuiickoii  ®Pepepanmu, oprassl
rocyaapcTBeHHol Bnactu cyOpexToB Poccuiickoit ®enepalluy, opraibl MECTHOTO
CaMOYIPaBIICHAA, OPTaHHU3alMM KYIbTYpHl pa3MellaloT Ha CBOMX O(MIMaNbHBIX
caiiTax aHKeTy JUI1 OLCHKH KavyecTBa OKa3aHHA YCIYT OpraHHU3alUAMH KYJIbTYDEI
(manee — aHkera) B HHTEpaKkTHUBHOI QopMme.

2.6. Tlpw usydeHun MHeHHH mosyuareneil HenecooOpa3HO HCIOMB30OBATH
CNeAYIolHe OCHOBHEIE KaHANIbl HHPOPMALIKH YCIyT:

1)  HnrepHer-KaHal.

Onpoc mosyvateneil ycayr mOyTeM 3amoflHeHHs B HH(POPMALHOHHO-
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TEJICKOMMYHHKAIHOHHOMH ceTH «HIHTepHeT» aHKeThl B HHTEPaKTUBHOI dopme;
2)  JInunbii onpoc (CoLMONOrHYecKoe UCCIeIOBaHNE).

Onpoc nonyvateneil ycayr B YCTHOH (opMe C MOCIEIYIOIIHM 3aHECEHHUEM
JAaHHEIX B aHKETYy NHOO 3alONIHEHHE MONydYaTeseM YCIyr aHKeThl Ha OyMaXKHOM
HOCHUTENE;

3)  Onpoc no Tenedony.

Onpoc monmyvareneit yciayr oprani3alMii KynbTypbl 10 KaHanaM TeneGOoHHOH

CBS3U B YCTHOK (opMe ¢ MocneayIoniM 3aHECEHUEM JaHHBIX B aHKETY;
4)  TepMuHaN B OpPraHHU3alUU KYNLTYPHI.

Onpoc nosyvareneil ycayr myTeM 3aloJIHEHUS aHKETbl B HHTEPAKTHBHOHN
dbopMe dyepes TepMUHAT;

5)  JOneKkTpoHHas MOYTAa.

Onpoc momyyareneil ycjiyr MyTeM OTIPAaBKH DJJEKTPOHHOIO COOOMICHUA
c QOpMOii aHKeTHl IS 3alOJIHEHHA TIoNydaTeleM YCIYTH W Iocheayrolled
OTIIPABKOH 3aMTOMHEHHOM aHKETHI [10 JMEKTPOHHON IToUTe.

JUis TIOBBILLIEHHS JOCTOBEPHOCTH TOJNY4YEHHBIX OLIGHOK pPEKOMEHIYercs
HCTIOB30BAHHE HauOOBIIero KOMN4ecTBa KaHAIOB cOopa NHGOpMalIMH.

ITpu QopMUpPOBAHHN aHKETHl PEKOMEHIYeTCS HCIOJIB30BaTh MPUMEPHBIE
BapHaHThl BOIPOCOB, KOTOpBIe IpUBENEHH B MNPUAOKEHHH K HacTOSAIUM
MeroauueckuM peKoMeHIaLMAM.

2.7. nsa nonydyeHus OOBEKTHBHOH KAPTHHBHI  YAOBJIETBOPEHHOCTH
nojyvyarenel YCAyr KadecTBOM OKa3aHWUA YCIYr OpraHH3alUaIMH KyJIbTYpbI
PEKOMEHOYEeTCd BCE OpraHH3alMM KymbTyphl pa3fieiuTk Ha 3 KaTeropuu
B 3aBHCHMOCTH OT KOJIMYecTBa MMoaydyaTened yclIyr M Jsa KaxJIOW OopraHu3aluu

KYJIBTYDPBI OIIPENCAUTD H606X0)1HMOC KQIHYCCTBO COﬁHpaeMBIX aHKET:



PexoMeHlyeMble KaTerOpUH OpraHu3auMil KynsTypsl

Kareropun opranuzanuit
[TapaMeTphl Konngectso anker
KYJAETYpBI

M

ajbre opranu3auun | KonugecTBo nomyuareneil ycuyr B rox we Mexee 150 B rox
KYJIBTYPBI meree 12 000
Cpennue opraumsanuu | KonuyecTso nonyyareneii yciuyr B rog

500

KYNBTYPBI ot 12 000 ao 50 000 He Metiee B rod
K 13 (2 Oprasu3 K e 0 i ye Io

PYDH p angy | KonudectBo monyvarenei yeuyr B rox e Meiee 1000 B rox
KYJNbTYpBI Gonee 50 000

Taxum ofpa3som, Ans H3y4eHWs MHEHWH Doiydartefell yclyr o KadecTse
OKa3zaHHA YCIYT OpraHU3aluiAMU KyJIbTYPBI CleAyeT ONpeAeHTh ONTUMAIBHYFO AL
KOHKPETHOTO  YUYpeXAeHus  KOMOHHALMIO, BKIIOYAIOITYI0  HeoOXomauMmoe
KOJIHYECTBO aHKET H CNoco0 HX MOMyUeHHs.

2.8. Ha ocHoBaHmM  aHajgu3a  WH(pOpPMAUMM,  TPEICTABIECHHON
Ha obULNANBHOM caiiTe OpraHu3alMHd KyJNbTypbl, U II0 De3yabTaTaM IaHHBIX,
MOJIy9eHHBIX NPH H3YIEHHN MHEHHI NOMydareneit yciayr, oCyLecTBIsIETCS pacyeT
3HAYeHHH MoKazaTesieil, XapaKTepH3ylomux ol0lye KPUTEPHHM OLEHKH KavecTBa
OKa3aHHA YCIyr OpraHu3alMsAMH  KYJAbTYPBI, YTBEPKACHHBIX MPHKAa30M
MunkyneTypel Poccun Ne 2542,

2.9. OOmecTBeHHBIE COBETHI Ha OCHOBAHMH pE3YJILTATOB IPOBEACHHA
HE3aBUCHUMOI OHEHKM Ka4decTBa OKa3aHWd YCIyr OpraHW3allusMH KYyJIBTYpPBI
GOPMHUPYIOT NPEANIOKEHHA N0 YAYYIICHHIO Ka4eCTBA AEATEIBPHOCTH OpraHu3alui
KYJNBTYPBIL.

PesynpTaThl NpOBeleHHA HE3ABHCHMOM OLICHKH KauecTBA OKA3aHHA YCIYyT
OPraHM3aLUAMH KYJETYpbl W MpeMJIoKeHHs N0 YIY4YHIEHHIO KadecTBa
JEATENIBHOCTH OpraHH3alMil KyJbTYphl OOLIECTBEHHBIE COBETHl IIPEACTaBISIOT
COOTBETCTBEHHO B MHUHHCTepCTBO KyNbTyphl Poccuiickoil ®Peaepaiui, opraHsi
rocynapcTBeHHOH Biaactu cyopextoB Poccuiickoit ®enepaunu, B OpraHbl MECTHOTO
CaMOYIpaBJICHUS.

2.10. MuHuucrepcTtBo KynbTypel Poccuiickoii  @eaepalud, OpraHbl

rocyIapcTBeHHOI BnacTH cyOrekToB Poccuiickoit @enepauuy, opraHsl MECTHOIO
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CaMOYIIPABJICHUS B MECAYHBIH CPOK PacCMATPHBAIOT NIONYUEHHYIO UHGOPMALIHIO O
pe3ynbTarax He3aBHCHMOM OLIEHKH Ka4eCTBAa OKA3aHMS YCIYT H YIUTHIBAIOT €€ IPH
BeIpaboTKe Mep IO COBEPIICHCTBOBAHHUIO AEATEIbHOCTH OPraHH3aliil KyJbTYpPBI.

2.11. Pesynbrarhl npoBejleHHs He3aBUCHMOH OLIEHKH KaueCTBa OKa3aHHA
yCyTr OpraHM3alMAMH KyJbTYphl pa3MelllaloTc Ha OQHLHAIBHOM caiite nnd
pa3sMellieHH HHPOpMALUH O TOCYAapCTBEHHBIX M MyHHUHNATBHEIX YUPEKIEHAAX
B ceTH «lIHTepHeT» (Www.bus.gov.ru) B COOTBETCTBMH C TIpuKa3zoM MuHpuHa
Poccuu ot 22.07.2015 Ne 116n «O cocraBe uHGOpPMAMU O pe3ybTaTax
HEe3aBUCHMOHM OUEHKH KadecTBa 00pa30oBaTENBHON AEATENbHOCTH OpPraHU3auui,
OCYIUECTBISIOLIMX  OOpa30BaTeNbHYKD  AEATENbHOCTh,  OKa3aHWA  YCIyr
OpraHU3aUMSAMH  KYJNbTYPHl, COLHAJNIBHOrO OOCTY)XUBaHUS, MEIULHUHCKHMH
OopraHu3alMsIMM, pa3MemaeMol Ha OQHUIIMAJIBHOM caiite Ui pa3MeLleHHs
WHpOpMalUUH O TOCYJapCTBEHHBIX U  MYHHLOMIOAIBHBIX  YYpeXACHHUAX
B MH(POPMaUNOHHO-TEeKOMMYHHKAIIMOHHOH ceTH «VHTepHer» W TIOpAjKe
€e PasMELIEHNA», a TaKkKe Ha OQUUUANBHEIX caiTaXx MHUHHCTEpCTBa KYyNETYpHI
Poccuiickoit (QelepalMd, OpPraHOB HCIOMHUTENBHOM BIacTH CyOBEKTOB

Poccuiickoii Penepauun u opraHoB MECTHOTO CaMOYIIpaBJICHHUA.




Ipunoxeunne
Kk MeToaudeckiuM peKoMeHAALUAM
0 [IPOBEACHHUIO HE3ABUCHMOI OLICHKH
KayecTBa OKA3aHUA YCIIyT
OPTaHU3ALNAMEI KYJBTYPBI

IIpuMepHbIe BADHAHTHI BONPOCOB /ISl BKIIOUEHHA B AHKETY OEeHKH
Ka4yeCcTBA OKA3aHHA YC/IYT OPraHH3aAlHAMH KYJbTYPbl

1. JOCTYNIHOCTD H AKTYAJIBHOCTHP HHO®OPMALHHH O
JAEATEJbHOCTH OPTAHM3AIINA KYJbTYPBI, PASMEIIEHHON HA
TEPPUTOPHH OPTAHU3AILINHA

Otnuy4HO, BCe ycTpauBaeT

B uenom xopouro

Y nOBAETBOPUTENBEHO, HE3HAUUTENbHBIE HEIOCTAaTKH
IInoxo, MHOrO HEIOCTATKOB
HeynoBneTBOPHTENBLHO, COBEPLICHHO HE YCTpauBaeT

2. KOM®OPTHOCTh YCJIOBHH TIPEFBIBAHUSI B OPTAHHU3ALINH
KYJIbTYPbI

kW=

OTnu4HO, BCE yCTpauBaeT

B uenom xopomio

Y NOBNAETBOPUTENBHO, HE3HAYUTENbHBIE HEIOCTATKH
I[Inoxo, MHOTO HEIOCTATKOB
HeynosneTBopuTensHo, COBEPIIEHHO HE YCTPAaHBAET

3. JOHNOJHHUTEJBHBIE YCIAYIH HW JAOCTYIIHOCTD HX
NOJYYEHUSA

Pl

1. OtnndHo, BCe yCTpauBaeT

2. B nenom xopotuo

3. Y10BNEeTBOPHUTENBHO, HE3HAYUTENLHBIE HEIOCTATKH
4, TInoxo, MHOTO HEJOCTATKOB

5. HeynoBneTBOPHTENBHO, COBEPIICHHO HE YCTPAaHBAET

4. YIOBCTBO NOJB30BAHUSA AJIEKTPOHHBIMH CEPBHCAMH,
NMPEJOCTABJISIEMBIMH OPTAHUBAINUEN KYJLTYPHI (B TOM
YUCJE C MOMOIIBIO MOBHUJIBHBIX YCTPOHCTB)

OTnu4HO, BCE yCTpauBaeT

B uenom xopoio

Y A0BIETBOPUTENBHO, HE3HAYUTENBHEIE HENOCTATKH
IInoxo, MHOTO HENOCTATKOB
HeynonersopuTeNnbHO, COBEPLIEHHO HE yCTPanBaeT

A



3. YIOBCTBO IPA®HKA PABOTHI OPTAHU3ALINH KYJIBTYPBI

1. Otnuyno, o4eHs YIOOHO

2. B nemom xopouio

3. YaoBneTBopUTesbHO, HE3HAYHUTENBHBIE HEIOCTATKH
4, TInoxo, MHOTO HEAOCTATKOB

5. CoBepileHHO He yAOOHO

6. TOCTYIIHOCTD YCJYT IS HHBAJIUAOB

6.1. ObecneueHue BO3MOXKHOCTH AJIS HHBAJIUIOB MOCAAKU B TPAHCIIOPTHOE
CPEJCTBO U BBICAJIKH M3 HErO Iepe ] BXOAOM B OPTaHU3aLUIO KyJIbTYPhI, B TOM YHUCHe
¢ WCTIONIB30BaHNEM Kpeciia-KOIACKH

1. Ma

2. Her

6.2. OcHalleHre OpraHfi3alyy clielManbHbIMU YCTPOHCTBAMU IS JOCTya
MHBATKHAOB (00OpyAOBaHHE BXOAHBIX 30H, pa3sABHKHbIE JABEPH, MIPUCTIOCOOICHHEIE
NCpUNa, OOCTYNMHBIX  CAaHMTADHO-TUTUCHWYECKMX  TOMELUCHMH, 3BYKOBBIE
yCTpOHCTBA 1Sl MHBAIMOB [10 3pE€HHTO Y T.IL.)

1. Ha

2. Her

6.3. Hanmuyue  compoBoxAaarollero  nepcoHala W BO3MOXKHOCTH
CAMOCTOATEILHOTO NEPEABIKEHHS 110 TEPPUTOPUH OPTAHM3ALHN

1. Ja
2. Her

6.4. KoMiteTeHTHOCTE paboThl NepcoHala ¢ MOCeTHTENAMH-HHBAIHIAAMU

1. Ja
2. Hert

6.5. Pa3Meurenue uHpopManuy, Heobxonaumol s obecnedyeHus
OecrnpenaTCTBEHHOTO JOCTYNa MHBAIMAOB K YUYPEXKOEGHHO H  YCJIyraM
(mybGnvpoBaHie HeOOXOAUMOH M NONYUYEHHS YCIYTH 3BYKOBOH M 3pHUTENBHOMN
HH(bOPMALNK, a TakKe HAANMCeH, 3HAKOB M HHON TeKCTOBOW M rpaduvecKoi
uHGOpMAaLWH 3HAKaMH, BEITIONHEHHBIMH penbedHo-ToueuHbIM mipudToM bpaiing u
Ha KOHTPacTHOM ¢oHe)

1. da

2. Her
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7. COBJIIOAEHHUE PEXXUMA PABOTHI OPTAHU3AITUEA KYJIbTYPhI

1. OmuyHo, BCe ycTpauBaeT

2. B uenoM xopouio

3. YI0oBReTBOPUTENLHO, HE3HAYNTEIEHBIE HAPYIIEHUS

4. TInoxo, MHOTO HapylLIeHHIt

5. HeynoBneTBOPHUTENBHO, COBEPLUIEHHO HEe COOMONaeTCA

8. COBJOAEHUE YCTAHOBJEHHLIX (GAABJEHHLIX) CPOKOB
MPEAOCTABJIEHUA YCIYT OPTAHU3ALIUENA KYJbTYPBI

Ot1nu4vHO, BCE yCTpauBaeT

B nenomM xopoturo

Y N0BNETBOPUTENBHO, HE3HAYUTENIFHBIE HApYLLIeHHUd
Inoxo, MHOrO HapyINEeHUH

HeynoBneTBOPHTENBHO, COBEPILEHHO He COOMIONAOTCS

9. JOBPOXKEJIATEJBHOCTh H BEX/IHUBOCTh MNEPCOHAJIA
OPIAHM3AIIMHU KYJIBTYPBI

kW=

1. OTnu4HO, BCE yCTpauBaeT
2. B uenom xopomio

3. Y70BNETBOPUTENBHO

4. Ilnoxo

5. HeynoBneTBOPUTEIBHO

10. KOMITETEHTHOCTB [IEPCOHAJIA OPTAHU3AIINUN KYJBTYPBI

OTIu4HO, BCE yCTpauBaeT
B uenom xopoio

Y 1OB/IETBOPHTETBHO
IInoxo
HeynosaeTsopuTEnsHO

11. YIOBJETBOPEHHOCTL KAUECTBOM OKA3AHHUA YCIYI
OPTAHM3AIIMEN KYJbTYPHI B IEJIOM

T VO Ry

O1nuyHo, BCE yCTPauBaeT

B nenoM xopomio

Y 10BNEeTBOPUTENBHO, HE3HAUUTENLHEIE HENOCTATKH
[L10X0, MHOTO HEAOCTATKOB
HeynoBneTBOpPHTENBHO, COBEPUICHHO HE YCTPaHBAET

NnhRWbD =



12. YAOBJETBOPEHHOCThP MATEPUAJBHO-TEXHUUYECKHUM
OBECIIEYEHHEM OPTAHU3AIIMHA KYJIBTYPBI

OtnuyuHo, Bce ycTpausaer

B uenoM xopomo

Y 10BIETBOPUTENLHO, HE3HAYNTENBHEIE HEOCTATKY
IInoxo, MHOI'O HEHOCTATKOB
HeynoeneTBOpUTENbHO, COBEPUICHHO HE YCTPAHBAeT

13. VYAOBJIETBOPEHHOCTH KAYECTBOM U TIOJHOTOH
HHO®OPMAIIMM O AEATEJBLHOCTH OPTAHM3ALMU KYJBTYPHI,
PASMEIIEHHO HA O®HMIUAJBHOM CAMTE OPTAHM3ALIHH
KYJbTYPhI B CETH «<MHTEPHET»

th B W b)) r—

O1nu4HO, BCe yCTpanBaeT

B nenoM xopoio

VY 1oBNETBOPUTENEHO, HE3HAYHTENNBHEIE HEAOCTATKH
[Troxo, MHOIO HeIOCTATKOB
HeynoBneTBopHTenbHO, COBEPILEBHO HE YCTpaUBaeT

14. YAOBJETBOPEHHOCTh KAYECTBOM H COIEPKAHHEM
NMOJATPAOHYECKHUX MATEPUAJIOB OPTAHU3ALIMUN KYJIbTYPbI

Ornnyxo, Bce ycTpaupaeT

B nenom xopotiro

VY 10BNETBOPUTENBHO, HE3HAUUTENILHBIE HEAOCTATKH
I1ox0, MHOTO HEJOCTATKOB
HeyaopnersoputeNlbHO, COBEPILEHHO HE YCTPAaHBAET
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